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KAMU DENETCILIGI KURUMU
(OMBUDSMANLIK)

Ms. Tatiana Moskalkova
High Commissioner for Human Rights in the Russian Federation

Ankara, 31 March 2020

Dear Ms. Moskalkova,

Please accept the assurances of my highest consideration. I am pleased to share with you the
abridged English version of the 2019 Annual Report of the Ombudsman Institution of the
Republic of Turkey. The original Annual Report is 608 pages long.

We have left behind the very busy year of 2019. As you will see in the Chapter “Statistics™, the
year 2019 was marked by significant number of complaint applications which reached 20.968
in 2019. The total number of complaint applications since the establishment of the Institution
is 80.535. The number of decisions issued in 2019 is 21.170. In addition, 107.899 people were
interviewed via e-mail, telephone or face to face.

Attaching great importance to resolving complaints through amicable settlement in a short
period of time, we resolved 2.707 complaints through amicable settlement in 2019. The
compliance rate of the administrations with our recommendations was 20% in 2013, whereas it
increased to 65% in 2017, 70% in 2018 and 75% in 2019.

The Report is also available at the Institution’s website.

hitps://www.ombudsman.gov.tr/kdk-pdf/2019-yillik-rapor-inglizce/2019-yillik-rapor-inglizce. pdf

I avail myself of this opportunity to renew the assurances of my highest consideration and look
forward to advancing the existing cooperation between our offices. I wish you healthy and

happy days.

Yours Sincerely,

Seref MALKOC o Aodo,
Chief Ombudsman of the Republiq of\ Turkey N4 ﬁ s —é—':_

Kavaklidere Mah. Zeytindah Cad. No:4 06540 Cankaya ANKARA/TURKEY
~ Phone: +90 312 465 22 00 Fax: +90 312 465 22 54 www.ombudsman.gov.ir




Ha 6ranxe ombyocmena Typyuu

Heoguyuanohwlil nepesoo

[-xe TarbsiHe MOCKaILKOBOU
VY 1oJIHOMOYEHHOMY 110 IIpaBaM 4elloBeKa B Poccuiickout Mejiepauu

Amnxapa, 31 Mapra 2020 l'ona
VRaxkaemas rocroxa MocKajIbKoBa,

[loxanyiicTa, NPUMHTE yBEPEHHs B MOEM CaMOM BBICOKOM yBaXKCHHH.
[To3BOJIbTE MOJENUTHCS ¢ BaMi CHHOICHCOM €XKErojJHoro JAOKIaja OT4eTa
Uncruryra omGyncmena Typrmum 3a 2019 rox. OpurvHanbnas BepeHs jokiaja
cocrasiisier 608 cTpaHull.

MBI OCTaBHIM To3aj oueHs HampsbkerHbid 2019 rox. Kak Be1 yBuguTe B
rnage "cratucruka', 2019 roj o3HaMeHOBAICS 3HAYUTCILHBLIM KOJIXYECTBOM
Kas06, Yuciio KoTopsix gocTurio 20.968 B 2019 roay. Obiee KOIMIECTBO xanob
¢ MOMeHTa co3janust yapexaenus - 80.535. KonuuecTso peieHnH, BoIHECCHHBIX B
2019 roxy, cocrasiusier 21.170. Kpome Toro, 107. 899 uenosek o0paTHIIUCh T10
371eKTPOHHOM mouTe, Tene(oHy WK Ha JIMIHOM IpHeMeE.

[lpujaBast OoIbIIOE 3HAYCHHE PA3PEIUCHUIO anob TmyTeM MMPHOro
yperyJMpoBaHus B KOPOTKHUE CPOKU MBI IOy THITH MOJIOKUTEIbHBIA Pe3yNbTaT 110
2,707 anobbl myTeM MupoBoro cornamenus B 2019 romuy. YpoBeHb MPUHATHS
aIMHHUCTPATHBHBIX PEIICHUH 10 HAIIUM PEKOMEH/AIUIM B 2013 roy 6w11 20%,
TOTIa KAK B HACTOSIICE BPEMsl OH BO3POC M cocrapisier 65% B 2017 rony, 70% B
2018 rogy u 75% B 2019 roxy COTBETCTBCHHO.

Harn JIokmaj Takke JOCTYIeH Ha BeO-caiiTe yUperxk/IeHus.

https:/www.ombudsman.gov.tr/kdk-pdf/201 9-yillik-rapor-inglizce/2019-

yillik-rapor-inglizce.pdf

51 10JB3YIOCH 3TOH BO3MOXKHOCTBIO, YTOOBI BHOBb 33BEPHUTH Bac B Moem
caMOM BBICOKOM yBa)KCHHMH ¥ Ha/IEIOCh HA JAJIbHEHIIIEC Pa3sBUTHE CYIICCTBYIOMIErO
COTPYHMYECTBA MEXK/ly HALIUMM O(pUCaMH.

C moKeNaHusiMH 3/10pOBbS U yJ1a4H.

WckpeHHe Baill,
[leped Mainko4

['naBubii oMOyacMen Typernkoit Pecity6iuku




